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Thank you for choosing to book a travel service with e-domizil or via the website of one of our affiliates. We very much value the trust you 
have placed in us. We ask that you carefully read the following conditions. 
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A. General Terms and Conditions for the arrangement of holiday houses and apartments 
 
1. Area of application 

e-domizil Ltd (hereinafter “e-domizil”) operates exclusively as an 
agent for services between you and the respective service 
provider. The execution of the journey booked is not included in 
the contractual obligations of e-domizil. The contract concerning 
the journey is made exclusively between you and the respective 
service provider when the journey is booked. The general terms 
and conditions of that service provider apply and must be 
accepted by you before completing the booking. Before 
completing the booking, you must also accept the contractual 
provisions of the respective service provider. If these provisions 
are not available in a language that you understand, we urgently 
recommend that you refrain from making the booking.  

2. Booking conditions 

By completing the booking, you make a binding offer to conclude 
a brokerage contract with e-domizil and recognize the present 
General Terms and Conditions. From this moment on, cancelling 
the booking is governed by the conditions of the respective 
service provider. The receipt of the brokerage mandate will be 
confirmed to you at once by e-mail. Upon delivery of this booking 
confirmation, a contractual obligation is established between you 
and the service provider.  

e-domizil may decline booking orders without stating a reason, 
or reject a booking order already received, also without stating a 
reason. 

3. Cancellation and modification by the traveler 

In the case of cancellation or modification by the traveler (e.g. 
name, number of persons, travel date), the cancellation fees and 

deadlines of the respective service provider apply. e-domizil has 
the right to bill you for all costs asserted against it by third parties 
and an additional service fee of CHF 60.-.  

We recommend that you take out cancellation cost insurance at 
the same time that you make your booking. As a rule, this covers 
the cancellation costs up to the commencement of the journey in 
the case of illness, accident, death of the tenant, of travelling 
companions or of close relatives. 

4. Liability 

e-domizil is in principle not liable for the services to be provided 
by the service provider. e-domizil is liable to you only for the 
proper brokerage of the services booked. Any other liability is 
excluded, with the exception of statutory liability.  

e-domizil relies on the information provided by the respective 
service provider for the individual details of journeys. It is not 
possible for e-domizil to check the correctness of this information 
and thus it provides no guarantees or assurances of any kind 
regarding the correctness, completeness or up-to-dateness of 
this information.  

5. Place of jurisdiction and applicable law 

The contractual relationship between you and e-domizil is 
subject to the laws of Switzerland. The sole place of jurisdiction 
for any disputes between you and e-domizil is Zurich, Canton 
Zurich, Switzerland.  
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B. General Terms and Conditions for the arrangement of rooms (Bed and Breakfast) 
 
1. Area of application 

e-domizil Ltd (hereinafter “e-domizil”) operates exclusively as an 
agent for services between you and the respective service 
provider. The execution of the journey booked is not included in 
the contractual obligations of e-domizil. The contract concerning 
the journey is made exclusively between you and the respective 
service provider when the journey is booked.  

2. Booking conditions 

By completing the booking, you make a binding offer to conclude 
a brokerage contract with e-domizil and recognize the present 
conditions. From this moment on, cancelling the booking is 
governed by the following conditions. The receipt of the 
brokerage mandate will be confirmed to you at once by e-mail. 
Upon delivery of this booking confirmation, a contractual 
obligation is established between you and the service provider. 
e-domizil or the service provider may decline booking orders 
without stating a reason, or reject a booking order already 
received, also without stating a reason. 

3. Payment 

e-domizil is entitled to charge a brokerage fee (percentage) of a 
minimum CHF 7.50 for its service. The fee is displayed before 
finalizing the booking. The fee is non-refundable except if the 
booking cannot be confirmed by the service provider. If the 
payment of the brokerage fee is not effected, the booking cannot 
be confirmed. 

The payment of the rental price is made directly to the service 
provider. The payment methods will be indicated by the service 
provider. 

4. Cancellation 

In the case of cancellation or modification by the traveler (e.g. 
name, number of persons, travel date) , the cancellation fees 
and deadlines of the respective service provider apply. If you are 
unable to travel you are obliged to inform the service provider or 
e-domizil immediately. The following cancellation fees apply: 

- Up to 30 days prior to arrival: 30% of rental price 
- 29 to 8 days prior to arrival: 50% of rental price 

- 7 to 1 day prior to arrival: 80% of rental price 
- Day of arrival: 100% of rental price 

The declaration of cancellation becomes valid on the day on 
which it is received by the provider. The conducting of the 
cancellation is between you and the provider. 

The brokerage fee paid to e-domizil is non-refundable in case of 
cancellation. 

We recommend that you take out cancellation cost insurance at 
the same time that you make your booking. As a rule, this covers 
the cancellation costs up to the commencement of the journey in 
the case of illness, accident, death of the tenant, of travelling 
companions or of close relatives. 

5. Liability 

e-domizil is in principle not liable for the services to be provided 
by the holiday home owner. e-domizil is liable to you only for the 
proper brokerage of the services booked. Any other liability is 
excluded, with the exception of statutory liability. e-domizil relies 
on the information provided by the respective holiday home 
owner for the individual details of journeys. It is not possible for e 
domizil to check the correctness of this information and thus it 
provides no guarantees or assurances of any kind regarding the 
correctness, completeness or up-to-dateness of this information. 

6. Place of jurisdiction and applicable law 

The contractual relationship between you and e-domizil is 
subject to the laws of Switzerland. The sole place of jurisdiction 
for any disputes between you and e-domizil is Zurich, Canton 
Zurich, Switzerland
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